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This document provides a high level overview of the New User functionality in the
Management Agents area of the USDA Management Interactive Network Connection
(MINC) system.

To access this function, click on the New User link in the Application Functions area the
Management Agents web page.

X USDA #INC - tanagement Agents - Microsoft Internet Explorer

File Edit Wew Favortes Tools Help

@Back - d Iﬂ Iﬁ ;j /.,_\J Search \i::(Favnr\tes Q} <]~ :’; _J ﬁ ﬁ

Address @:Ihttps:p’,l’bluedl.st\wF.rural‘usda.gov,l’usda_minc,l’MFHAgent_User_Main.asp?MALog=\"&strRegDate=\" Ly LLAFOURA+ 44+ ™ GD Lirks **

USDA Unifed Statos Desartment of Adrou Management Interactive
i ez Department of Agriculture Metwork Connection

Zaa Rural Development Multi-Family Housing (MINC)

ure of rural com

Help i ContactUs | Logoff

You are heret Home

pplication Functions
» New Users Management Agents

¢+ User Projecls
Reset MA User ..

* Pagsword Welcorne to the Managernent Agent area of MINC, Here an agent can perform sewveral

rnaintenance tasks such as create a new user, assign projects to a user and change the

I Delete MA User management agent password, The agent can also view all the transactions that their users

subrnit.
& View Transactions

b View TPA

Last Modified: 07/16/2007

MIMC Horme | Rural Developrment | USDA gov | Policies and Links
FOIa | Accessibility Staternent | Privacy Policy | Hon-Discrimnination Staternent | Inforrmation Quality | USA gov | White House

@_1 Done é & Trusted sites

Page 1 of 4 October 2007



MINC Management Interactive Network Connection

» New User: Use this link to set up the MA User ID for your agency or Service Bureau
if you are using one. If you click on this link the system displays the User ID
Request webpage.
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Complete the User ID Request page with the new user data. All fields containing an
asterisk (*) must be completed to accomplish this process. The following information

is displayed on this page:

Management Agent Name: The management agent’s name is displayed and
cannot be changed.

Management Agent TaxID: The management agent’s Tax ID is displayed and
cannot be changed.
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Online Payment Approval: If a check mark (V) appears in this box, the MA user
you establish is allowed to approve project worksheets. If no check mark appears in
this box, the MA user you establish is not allowed to approve project worksheets.

For Management Agent Company users: Note that a there is a check mark ()
in the Online Payment Approval checkbox. This indicates that the user is
authorized to approve online payments through Pre-Authorized Debit (PAD)
transactions. By default, the user is authorized. To withdraw authorization,
deselect the applicable checkbox.

For Service Bureau users: By default, the user is NOT authorized to approve
online payments through PAD, and is also NOT authorized to submit transactions
for any project. To authorize the user to approve PAD transactions, select the
Online Payment Approval checkbox. This option is not available unless the
Service Bureau is authorized in MFIS for MINC Payment Approval. To authorize
the user to submit transactions, click in the checkbox under the Select column.

Desired User Password: Enter the Desired User Password for this user ID. The
new password you create follows the same rules as the password for your
eAuthentication User ID. For the password requirements, click on the (Password
Requirements) link displayed on the User ID Request webpage.

Confirm User Password: Confirm the password you entered in the previous step.
It must be EXACTLY the same as entered in the Desired User Password.

When all steps are completed, click on the Submit button or Cancel to return to the
Management Agents window.
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After you submit the User ID Request page, a MINC User ID is generated beginning
with “MA.” The system displays the User ID Request Confirmation window. The
User ID is displayed in the center of the page.
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On rare occasions the system is unable to generate a unique number. When this
happens, the system displays a message that says: “MA User could not be
created. Please try again.” In the unlikely event this situation occurs, restart the
process to create a new MA user ID.

After the User ID Request is confirmed, it is time to associate the user with projects.
Refer to the help document on User Projects for assistance.
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